
CUSTOMER COMPLAINT
– Noise in the engine compartment.

POSSIBLE CAUSE
– Closure of the oil filler cap access flap located on the 

engine cover.

CLAIM COMPLETION AND CODING
Destination of removed parts:
– As per Warranty Policy and Procedures Manual.

● Without PGCS
NITG code: A354

● With PGCS
Catalogue function: 033
Cause reference: 82 00 186 031

● With or without PGCS
Supplier code: H47
Customer complaint code: 5S
Operation code: 1999
Title: Replacement of the access flap
Total time allowed: 0.3 h

TECHNICAL NOTE GREEN

EDITION ANGLAISE
4132A

Service 00429

OCTOBER 2001
77 11 307 322

CLIO 2

 fitted with F4R 730 engine

Fabrication cut-offsType

CB0 M K000003    to    K006957

Y000001    to    Y002504

● Engine:
● Gearbox:

18A ENGINE OIL CAP ACCESS FLAP LOST OR VIBRATING

Other sub-section concerned: 09A

F4R 730
XXX Basic manual: XXX

"The repair methods given by the manufacturer in this document are based on the 
technical specifications current when it was prepared.

The methods may be modified as a result of changes introduced by the manufacturer 
in the production of the various component units and accessories from which his 
vehicles are constructed."

All copyrights reserved by Renault.

Copying or translating, in part or in full, of this document or use of the service part 
reference numbering system is forbidden without the prior written authority of Renault.
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AFTER-SALES SOLUTION
Operation to be carried out:
– Replace the engine oil filler cap access flap located 

on the engine cover.

Vehicles concerned:
– See vehicle types and fabrication cut-off details on 

title page.

When to take action:
– Upon receipt of a customer complaint.

Parts required:
– 1 filler cap access flap         Part no.: 82 00 186 031

Tooling required:
– Conventional.

Description of the operation:
– Replace the engine oil filler access flap (A) (Fig. 1).

Note: This operation avoids replacing the whole 
cover.

Fig. 1

A  -  Engine oil filler access flap
B  -  Engine cover
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